
Integrating Home and 
Community Care Services 
to Meet Patient Needs
Home and community care services help seniors and 
individuals with complex medical conditions of all ages remain 
at home safely and independently for as long as possible. 

The Connecting People to Home and Community Care 
Act, 2020 will empower Ontario Health Teams (OHT) to 
coordinate and deliver home and community care services. 
Previously, oversight for home and community care services 
was provided almost exclusively by the 14 Local Health 
Integration Networks (LHINs) across the province.

Receiving care in a patient’s official language of choice 
is essential in building trust and comfort particularly for 
individuals obtaining care directly in their homes. 

When providing care for seniors, the language of care is 
crucial. Often, as people age their ability to speak a second 
language deteriorates. 

Up until now, Francophones receiving home and community 
care services from the LHINs were guaranteed access to 
French language care.

How do language  
barriers impact patient 
safety and care quality?

• Feelings of powerlessness and stress
• Rates of depression
• Medical consultation times
• Risk of errors in diagnosis
• Use of diagnostic tests

• Feelings of inclusion/belonging
• Use of preventative care services
• Understanding of condition/diagnosis
• Treatment compliance
• Patient satisfaction

As your OHT works to build a health system that is connected 
to patients and their communities, consider how you can help 
contribute to ensuring a more compassionate and inclusive 
home and community care experience for Francophones. 
Identifying Francophone patients is a first step to building 
equitable access to care.

"As my dad is getting older, his English 

is getting worse. He loses his words 

and doesn’t always understand what 

we are saying. Since breaking his hip, 

we have relied on home care services 

to help him live on his own…We are 

grateful for the support, but it is hard 

for my Dad when he has different 

people in to help him and they don’t 

always speak French. It’s like one day 

he has a physio that speaks French 

and it’s great, but the next time it’s 

someone new and there is no French  

service. He gets frustrated and agitated.  

I don’t like to see him like that."

Key components to building your OHT’s capacity to provide 
equitable access to care for Francophones:

• Francophone patients are systematically identified across all 
health service providers (HSPs)

• Bilingual staff are available to perform care coordination 
functions

• French language capacity and programming available across 
OHTs members is understood to help HPS navigate patients 
accordingly

• Clauses related to French language services are included 
in contracts for home and community care service provider 
organizations
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As health service providers and Ontario Health Team partners, 
you work hard to provide exceptional care to your patients and 
their caregivers. To do that, you need to know who you serve.

In order to identify Francophones in your community,  
it is recommended that you ask the following questions.

What is your mother tongue (first language)? 

○ English    ○ French    ○ Other

If your mother tongue (first language) is neither French  
nor English, which of Canada’s official languages are you 
most comfortable using?

○ English    ○ French

Identifying Francophone patients is a first step  

to building equitable access to care.
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About us
Entité 4 is mandated by the Ministry 
of Health to improve access to French 
language health services. Entité 4 
facilitates community engagement and 
provides innovative advice on planning, 
organizing and integrating French 
language health services. Entité 4 
works with local, regional and provincial 
partners, throughout the Central, Central 
East and North Simcoe Muskoka regions, 
to build and sustain health care services 
for Ontario’s official language minority 
population.

For information and support on 
building your OHT’s ability to 
offer French language services, 
please contact: 

info@entite4.ca  
1-855-726-8882 
entite4.ca
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Systematically identifying  
Francophone patients across all health 
service providers within your OHT will:

According to the Inclusive Definition of Francophone (IDF), 
Francophones are: 

• improve your OHT’s ability to analyze and understand the 
health needs of Francophone individuals and communities

• improve your OHT’s ability to organize care to meet the needs 
of the Francophone communities you serve

• improve care coordination and facilitate care transitions 
across OHT partners, making it easier for Francophone 
patients to navigate the system

“…persons whose mother tongue is French,  
plus those whose mother tongue is neither French  
nor English but have a particular knowledge of  

French as an Official Language…” 

– Office of Francophone Affairs


