
   Our Vision (the future we see for our service users and ourselves):   
   A Meaningful Life: Relationships, Community, Well-Being. 

 
York Support Services Network (YSSN) is a non-profit agency providing Streamlined 
Access for Mental Health & Addictions services as well as Case Management and 
Community Crisis Response Services within York Region and South Simcoe. It is a 
designated administrator of the Developmental Services Ontario Program and offers 
access for Adults to Developmental Services in Central East Region. 

 
 

WE ARE CURRENTLY RECRUITING FOR THE FOLLOWING POSITION: 

 
INTERNAL/EXTERNAL POSTING 

 
Mental Health Case Manager - Bilingual 

One Permanent Position – Markham location 
 
 
In this role, you will provide comprehensive and collaborative community based case 
management response to individuals age sixteen and over with serious mental 
illness and/or addictions within York Region. Utilizing a Recovery Model framework, 
the Mental Health Case Manager will assist service users to identify needs and goals 
that will enhance the quality of their lives.  

 
 Requirements:    

• B.S.W. or equivalent education  
• Minimum 3 years related experience required 
• Verbal and written skills in English and French 
• Knowledge and practice of psychosocial rehabilitation approach and advanced clinical 

and assessment skills are assets 
• Counselling, crisis prevention and intervention experience 
• Experience working with individuals having serious mental illness is essential 
• A valid G driver’s license, business use insurance, and reliable vehicle are required for 

this position 

YSSN is a progressive work environment with a willingness to accommodate that promotes 
diversity in the workplace. We encourage members of visible minority, immigrant, 
aboriginal or LGBTQ2S communities, people with disabilities and consumers to apply. 

If you require assistance with the application process or wish to receive this posting in an 
alternate format, please contact Human Resources at 905-898-6455 X 2344. 

Accommodations are available on request for candidates taking part in all aspects of the 
selection process as per Ontario Human Rights Code. 

 



External applicants should forward a resume, indicating position, source and quote JOB # 
MH476 in the subject line by 4:30 p.m. Thursday, June 28, 2018 to: 

 
Human Resources Department 
240 Edward Street, Unit 3  
Aurora, Ontario, L4G 3S9 
Fax # (905) 898-1171        
Email: jobs@yssn.ca 
 
*Note:  Your resume will not be viewed if above job number is not stated in the subject line. 

We thank all candidates for their interest. Only those selected for an interview will be contacted. 
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