
Do you have a loved one who needs care at all hours of 
the day and whom you worry about constantly? 

Are you considering the option of a  long-term care home 
to meet those complex needs?

Language is an essential element for safety and quality of 
health care.

Often, as people age their ability to speak a second language 
deteriorates.

Not being able to communicate concerns, answer questions 
clearly and understand treatment options can be frustrating and 
even dangerous — leading to misdiagnosis or causing patients 
to act out. 

Identifying yourself as francophone and asking to receive your 
health care services in French is a question of health.

Fortunately, French-language long-term care is available in the 
GTA at Pavillon Omer Deslauriers at Bendale Acres.

FOr mOre inFOrmATiOn, talk to your doctor or 
call Bendale Acres at 416-397-7000.
TO Fill OuT An APPlicATiOn FOr ADmissiOn, contact your 
local community care Access centre at 310-ccAc.

CHOOSE LONG-TERM CARE
THAT SPEAKS TO YOU

CHOISISSEZ DES SOINS
QUI VOUS COMPRENNENT
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